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Uses and Benefits of Service Maps

OpsRamp

Service Maps

End-to-End Visibility

of IT Services

Understanding Service
Dependencies Clearly

Realtime Monitoring

Faster RCA and Updates

A centralized visual
representation of
infrastructure and

services

How Apps, Servers,
Databases, and
networks are
interconnected

Visual representation

of how failure in once

component affect the
services

Dynamically updates
Alerts, Incidents
associated with the
Service Map
components

Highlighting issues
using color-coded
nodes (Red — down,
Orange - degraded)

Scalability and Easy

Management

Linking multiple
service Maps

Auto update with
resource changes

Service Level Availability

Reports

Relationship between
components and
business services
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Getting Started with Service Maps

Types of Service Maps:
e Site/ Geo Location
e Domain-wise Maps

» Business Application/ Service Maps

Before you start:
» Repository of the Inventory
e Are the Devices Onboarded on OpsRamp

e A Flow Chart — Preferably a Visio Diagram

—
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Demo - Creating
Service Maps

: Confidential | Authorized | 4



Working with Service Maps

Filter Service Map Nodes
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Working with Service Maps

Expand/Collapse a Service Map Search Service Map Nodes
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Best Practices while creating Service Maps

e Start with a Physical flow-chart or a Visio diagram: (Top-Down approach)
\

Q Have a Bottom-up approach for Creation: (from Last Node: Servers, Storage etc.)
|

o Always define Thresholds in Percentages and not Numbers

/

G Keep an Eye on Future Discovery: (Grouping Similar Resources info a Single resource node)
[

Experiment sufficiently: (For Ex: Link existing Service Maps to a new one when you need to utilize the
same Service Map)

N\
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Q/A
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Thank you
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